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CONTACT INFORMATION 

 

 

Hancock Community House 

F7, 77-85 King Street 

Palmerston North 4440 

 

Phone (06) 355 1655 

Free phone 0800 4 FAMILY (0800 432 6459) 

Email admin@parentlinemanawatu.org.nz 

Website www.parentlinemanawatu.org.nz 

 

 

                                                           

Facebook - Parentline Manawatu 

 

mailto:admin@parentlinemanawatu.org.nz
http://www.parentlinemanawatu.org.nz/
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GOVERNANCE GROUP 

 

Chairperson: Liz Connelly                                                                                               

Secretary: Tracey Watson  

Treasurer: Sue Cranston 

 

Members:  Joy Hamilton   

 Elizabeth Dempster                                                                                                                                                                                          

 Rudy Ruhnayat 

 Ruth Steven  

                                                      

 

STAFF 
 

 

Manager:   Raewyn Persson 
 

Administrator:    Sandra Douglas 
 

Counsellors:         Gemma Lindegren 
                             (Until May 2023) 

                                Priya Shetty 

                                Sherina Nicol 

                                Rae Frear 

                                (From Jun 2023) 

                          

Group Coordinator/Facilitator: 

                                Vicki Holmes 

                                 

                        

               

               Top, left to right: Raewyn, Vicki, Sandra       

               Bottom, left to right: Priya, Sherina, Gemma, Rae 

 

Accountant:  Alan Holmes (Holmes Accounting) 

Auditor:  CKS Audit, Palmerston North 

GROUP FACILITATORS 

Blended Families 

Vicki Holmes 

Jason Hardman (ML) 

Great Fathering 

Duncan Hill 

Simon BatachEl 

The Incredible Years 

Vicki Holmes 

Karlyn Sullivan Jones 

Fiona Squires 

 

Triple P Programmes 

Vicki Holmes 

Sharon Williams                      

 

Gemma Lindegren 

 

 

Fiona Squires                        Priya Shetty 

Annie Bruwer                             Jess Bilton 
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CHAIRPERSON’S REPORT 

 

This year we have been celebrating Parentline Manawatū’s 40 plus years. 

Parentline was set up in Palmerston North in the 1980s when two groups of parents saw the 

need for a non-governmental organisation to reduce child abuse and to support parents. 

Inspired by Parentline Hamilton’s Crisis Line for parents in distress, parents in Palmerston 

North were trained to work on a similar 24hr Crisis Phoneline. Later Parentline Manawatū 

developed its own programmes to help parents in need. 

Today Parentline Manawatū no longer runs a Crisis Phoneline but continues to offer eight 

highly valued programmes and a counselling service for the parents of Manawatū. 

 

On August 24 Parentline Manawatū’s current and former staff, volunteers, management 

members and donors celebrated our 40 years at a special event at Hancock Community 

House. This was an opportunity for everyone to meet up with old friends and colleagues 

whom they hadn’t seen for 30 or more years. 

Two staff from the original 1980s group who established Parentline, generously shared their 

memories about those early days. And they were not only delighted to see that the 

organisation they had nurtured was still going but also flourishing. 

That the afternoon was such a success is due to the hard work of Parentline staff and 

Governance Group members - all done while carrying out their regular work. 

 

I want to acknowledge Parentline’s staff for their hard work over the past year; the 

Administrator, Group Coordinator/Facilitator, Counsellors, students on placement, Manager 

and Group Facilitators. 

I would also like to thank the Governance Group for their support throughout the year. 

Tracey Watson (Secretary), Sue Cranston (Treasurer), Rudy Ruhnayat, Ruth Steven and 

Elizabeth Dempster. This year we said farewell to Latham Lockwood who had been an 

active member of the Governance Group since 2017, and now we welcome Rosemary 

Cullen. 

 

Sadly Joy Hamilton, a valued member of Parentline since we were in the Square Edge 

building, passed away on 2nd of December. Joy was originally a volunteer on the Phoneline. 

Her intelligent sympathy for callers was much appreciated by both the unhappy parents and 

her colleagues. Joy later joined the Governance Group where she held the position of 

Chairwoman. She brought financial and managerial skills to the Group and her advice was 

always welcomed. Joy was much respected and she continues to be sadly missed. 

 

Parentline’s support for the parents of Manawatū is only possible with government 

contracts for services, and financial support from community funders. 

And I would also like to thank all those generous organisations and individuals who have 

supported Parentline Manawatū in their work to empower the parents and whānau of 

Manawatū. 

 

Elizabeth Connelly 

Chairperson 



4 
 

 

MANAGER’S REPORT 

 

The stresses of increasing cost of living and mental distress feature in our post-pandemic 

world. These significantly impact on the whānau we work with. We take pride in our ability 

to effect change and assist in building resilience to the challenges whānau face.  

As 2022-23 ends, I reflect on our goals for the year. These revolved around; maintaining 

current services whilst practicing good action/reflection, identifying gaps in support 

available to parents and acting to meet need where possible, networking and collaboration 

to meet service users’ needs, being more environmentally friendly, and ensuring people 

have knowledge about our services and access to them. Our supporting goals were around 

technology, funding, and support for service delivery.  

We met all current contract outputs and were able to identify successful outcomes for 

parents/caregivers accessing our services. As the new financial year starts, all ending 

contracts (Oranga Tamariki & Ministry of Justice) have been renewed, ensuring the work we 

do, can be continued. We have now also completed our first contract year with new 

Palmerston North City Council Strategic Priority funding. 

Our Counselling service started the year with two part time workers. Gemma left in May 

after being with us for over two and half years. Fan-Ping Hodge did a short time whilst 

Priya Shetty was away on leave. Rae Frear joined the team toward the end of this time. 

Priyanthi Mylvaganam joined us at the end of March to start her BTI (Bethlehem Tertiary 

Institute) Counselling placement. Couples continue to be a significant client group; accessing 

support for both relationship and parenting issues.  

Vicki Holmes continues to coordinate and facilitate parenting group programmes, coaching 

new people into facilitation roles, and ensuring a high standard of group engagement. Fiona 

Squires delivered Incredible years and Triple P group programmes in the second half of 

2022. It was sad to lose her to the South Island when employment took her whānau to 

Christchurch. Whilst Triple P level 4 training was not easily available, we were able to bring 

in Annie Bruwer to assist in the facilitation of Triple P Teen, and Gemma Lindegren stepped 

in to co-facilitate Triple P General. Sharon Williams facilitated Triple P teen sessions, 

Gemma did some Parenting Through Separation and some Triple P discussion group 

sessions. The latter were facilitated with Jess Bilton (previously a Social Work student with 

us). Duncan Hill and Simon BatachEl delivered Great Fathering and Jason Hardman co-

facilitated Blended Families with Vicki. Karlyn Sullivan-Jones joined us in a delivery of the 

Incredible Years. We are very grateful to those who have stepped up and worked hard, to 

ensure our ability to provide these well regarded programmes.  

In December we moved across the hallway into Manline’s old offices. This has enabled us to 

effectively schedule group programmes within our space.  

Sandra Douglas continues to provide administration and funding support to us, and our 

service. 
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New laptops were purchased to replace two devices, and multifactor authentication and 

Windows 11 were introduced to create a higher level of security when using our client data 

base and Microsoft products. 

Thanks to the permanent staff team, casual and contracted facilitators, volunteers and 

Governance Group for the work that has been done, over the 2022-23 year, in striving 

toward our vision of children & young people living in nurturing whānau - growing & 

flourishing. 

 

Raewyn Persson 

Manager 

 

         
 
From left: Pye Bowden, one of Parentline Manawatū’s first employees, and Phillip McConkey, a 

former supervisor and one of the founders. 

 

 

 

Supporting parents to care for children. 
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FUNDERS AND DONORS 

 

 

Catalytic Foundation    

Catholic Charities Foundation (Diocese of PN)       

Community Organisation Grants Scheme                

Grassroots Trust Central  

JR Ilott Charitable Trust                

Kingdom Foundation      

Lion Foundation                                                                                               

Lottery Grants Board                                                                                                   

Mainland Foundation                      

PNCC Small Grants Fund                

Prince Albert College Fund        

Pub Charity                 

               

Ministry of Education 

Ministry of Justice/ Methodist Social Services 

Ministry of Social Development/ Oranga Tamariki 

PNCC – Strategic Priorities Grant 
 

 

 
SERVICE BY ETHNICITY 
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A service, for individuals and couples, supporting 

parents/caregivers with a range of issues – with the 

aim of improving whānau relationships.  

 

 

A 6.5 hr weekend workshop with 

catered lunch. Examines the 

complexities of blended families 

and strategies for improving 

family relationships. 

 
Eight 2.5 hr weekly sessions 

for men committed to 

improving fathering skills, 

communication and 

relationships. 

 

A series of 2 hr small group 

sessions for parents of teens, 

offering practical advice for 

tackling specific behaviours. 

Six 2 hr weekly sessions for parents 

of children aged 3-10yrs. Provides 

practical tips and strategies. 

 
 

Six 2.5 hr weekly sessions for 

parents of teenagers aged 10-16yrs. 

Provides strategies to manage a 

range of behaviours. 

 
Fourteen 2.5 hr weekly sessions for 

parents of children aged 3-7yrs 

with challenging behaviours. Step-

by-step suggestions to deal with 

problem behaviour in everyday life 

Vision 

Children in nurturing whānau grow and flourish. 

Mission 

To provide accessible services, to whānau, that promote and maintain  

healthy relationships and positive parenting. 

 

Goals 

• To maintain and develop services that meet the needs of whānau and effect positive change.   

 

• Resourcing will be versatile, planned for, accessed, and utilised as effectively and efficiently as 

possible.  
 

 
 

 

 

 

 

 

 

A 4 hr programme that gives 

information about family court 

processes and helps focus on 

children and making good 

parenting decisions when  

co-parenting. 

 

 

 
 

 

 

 

 

 

 

 

 

A series of 2 hr small group sessions offering 

practical advice for tackling specific behaviours. 
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BLENDED FAMILIES:

THE INCREDIBLE YEARS:

PARENTING THROUGH 

SEPARATION:

GREAT FATHERING:

COUNSELLING:

2 
programmes 

17 

sessions 

21 M

68 new clients 

93 total clients

290 sessions 

72 F  21 M

12 programmes 

24 sessions 

34 F 

26 M

1 programmes

1 sessions

3 F   

3 M

3 programmes 

42 sessions    

30 F 

16 M

‘(I’ve learned) Safe boundaries are healthy, my 
opinion matters, admitting when I'm wrong and 
learning to apologise... (We) were able to figure out 
family goals and get on same page.’

‘Learned tools that enable me to be a better 
dad and partner… I can be the best Dad I can 
be   …Communication and understanding 
improved massively and I'm more 
patient…I'm thinking more about everyone's 
needs which helps with positive 
communication.’

‘Parents came to realise the 
importance of child led play and how 
this was an opportunity to positively 
connect and enjoy their children and to 
model social behaviours. They focused 
on their own emotional self regulation 
and reported feeling more positive 
with their children.’

‘Really helpful with understanding 
the children's needs and how to 
cope with feelings and how to 
prepare for things in the future.’

‘Enjoyed connecting with 
people in the same situation.’

8

‘Thank you! Found this super 
helpful for partner and I’



TRIPLE P GENERAL:

TRIPLE P DISCUSSION GROUPS:

TRIPLE P TEEN DISCUSSION GROUPS:

TRIPLE P FOR PARENTS OF TEENS:

11 

           sessions

      14 F  

        4 M

3 programmes 

 18 sessions

22 F  4 M

4
  sessions

   7 F 

   3 M

‘Being aware of self and how my behaviour impacts on the 
relationship and situations that arise.’

‘Step by step, logical and having a chance to suss your own 

situations…Being part of a group of other parents going through 

similar things.’

‘Learning strategies around getting kids to 
cooperate! Calm voice & response.’

‘Tools to coach problem solving and using 
positive framing really helped.’

‘Information was easy to understand and 
relevant to my situation, strategies 
worked…Most satisfied by the genuine 
support and feeling safe to express 
myself…feeling safe and understood 
helped me implement strategies that 
work for me…’

‘This helps me manage things and set boundaries 
for my children.’

‘I am really happy having new tools to try out.’

2 

programmes 

     12
     sessions

   13 F

  2 M

9 

‘I have more patience now, better understanding with kids, before I used to 
get angry now I can converse better.’

                                 ‘Communication with the kids has improved tenfold.’



HELP US TO HELP CHILDREN AND WHANAU OF THE MANAWATU -
BECOME A MEMBER!                 www.parentlinemanawatu.org.nz

What We’ve Achieved in 2022-23!

No. of Clients in 

2023

302
CLIENTS

ACCESSED
PARENTLINE’S

SERVICES

Evaluations

87%
PERCENT

OF CLIENTS

COMPLETED

EVALUATIONS

were female
37% were male

Satisfaction

96%
OF CLIENTS ARE 

SATISFIED
WITH SERVICES

Groups Vs 

Counselling

93
COUNSELLING CLIENTS 

209
GROUP CLIENTS

Group/Counselling 

Sessions Attended

OVER

1260
SESSIONS

WERE ATTENDED

Ethnicities

NZ 

PAKEHA

NZ 

MAORI

PACIFICA OTHER

56

RESULTS-BASED ACCOUNTABILITY OUTCOMES

CHILDREN

92%
OF THOSE EVALUATED:

FELT ABLE TO IMPLEMENT POSITIVE

PARENTING STRATEGIES/PRACTICE

28

2
14

% OF CLIENTS 

31%

69%

EXPERIENCED A CHANGE 

IN PARENTING ATTITUDES &/OR BELIEFS 

ABOUT PARENTING/RELATIONSHIPS
83%

86%

FELT MORE CONNECTED AND 

SUPPORTED TO MAKE 

POSITIVE PARENTING DECISIONS90%

EXPERIENCED IMPROVED

COMMUNICATION & RELATIONSHIP

WITH CHILD/WHANAU

OVER

625
HAVE BENEFITTED 

FROM

OUR SERVICES

10
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INCOME AND EXPENDITURE BY CATEGORY 

 

 

 

 

 

 

 

 

 

 

Govt-service 
Contracts - MoE, 

MSD, PNCC, PNCSC
67%

COGS, LGB
8%

Trusts, Foundations
20%

Donations and Fees
2%

Room Rental and 
Bank Interest

3%

Income by category

Service provision
71%

General 
salaries/wages

14%

General operating 
costs
15%

Expenditure by category

 
































